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 Invention disclosure meeting room

 Digital voice recorder and a video camera to record each inventor 

as they talk 

 Conference calling facility

 Laptop and projector

 Database subscription

Physical Infrastructure



 Separate meeting bay 

 Internet connection

 Teleconferencing facility

 Easy availability of all related documents, templates etc.

Invention disclosure meeting room



Record Keeping: The need for preserving print 
copies

 Patents are para-legal documents

 Signed copies are valuable in court proceedings / commercialization: eg.    

Inventorship forms, Power of attorneys, Patent office forms

 Lab records (day to day documentation) 



Record keeping practises @ IPFACE

Physical records :

Every client is given a serial number same as electronic records file and

separate files with those corresponding serial numbers for each client are

maintained.



Record Keeping Practices @ NCL

• The “INV-NCL-NF” system 

• Separate filing system for :

Invention disclosures

Filed cases

Clubbed as NF nos.- national phase filings 
corresponding to parent application
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Cell



Record keeping practises @ IPFACE

Electronic records :

Each client is labeled with a serial number and separate folders with

corresponding numbers are maintained for each client.



Record keeping practises @ IPFACE

Different services availed by same client, is given same serial number but a

different folder inside the primary folder.



Record keeping practises @ IPFACE

Client list excel is maintained enlisting all the clients details, service details,

accounting details and application numbers and filing dates.



Databases (Free for search)

Searching scholarly literature: 

Google Scholar | scholar.google.com

Searching patent literature: 

Indian patent search (GOI site)

| http://ipindiaservices.gov.in/publicsearch/

Google Patents | www.google.com/patents

USPTO | www.uspto.gov

WIPO | www.wipo.int

Esp@aceNet | www.espacenet.com

FreePatentsOnline | www.freepatentsonline.com

Patent Fetcher | free.patentfetcher.com

PAJ (Japan) | www.jpo.go.jp

http://scholar.google.co.in/schhp?hl=en&tab=ws
http://patinfo.nic.in/Ind_main.php
http://www.google.com/patents
http://www.uspto.gov/patft/index.html
http://www.wipo.int/ipdl/en/
http://ep.espacenet.com/
http://www.freepatentsonline.com/
http://sughrue.patentfetcher.com/
http://www19.ipdl.inpit.go.jp/PA1/cgi-bin/PA1INIT?1210002166890


Databases (Paid for Search & Analytics)

Searching scholarly literature:

Scopus | www.scopus.com

Web of Science |   http://apps.webofknowledge.com 

CA on CD | 

ChemSpider |www.chemspider.com

Searching patent literature: 

Delphion | www.delphion.com

Derwent | ww.delphion.com/derwent/

Questel | www.questel.com

MicroPatent | www.micropatent.com

Dialog | http://www.dialog.com/

Searching Indian patents: 

India Patents InfoS |

Bigpatents India database | http://india.bigpatents.org/ 

Ekaswa (TIFAC) |http://www.pfc.org.in/db/db.htm

http://apps.isiknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=W1l3lfNj1kk5pe@b8@i&preferencesSaved=
http://krc-library.ncl.res.in/database/sling/CA_on_CD.jsp
http://www.chemspider.com/
http://www.delphion.com/
http://portal.isiknowledge.com/portal.cgi?DestApp=DIIDW&Func=Frame
http://www.micropatent.com/
http://www.dialog.com/
http://krc-library.ncl.res.in/database/sling/IndianPatents_install.jsp
http://india.bigpatents.org/
http://www.pfc.org.in/db/db.htm


Tracking deadlines @ IPFACE 

• Client list excel with all the filing dates and application no. is checked periodically

every week to track the approaching deadlines for services.

• An email is then sent to all those clients informing them about their approaching

deadlines and the future coarse of action they need to take.

• There are specialized patent docketing software available in market which can

track actions and calculate due dates, as well as keep track of documents,

schedules, audit logs and alerts.

• Most software programs also allow the docketing personnel/ Paralegal to add custom

dates and documents associated with a particular patent, and many programs can also

keep track of dates for patent applications in multiple countries.

• Docketing helps patent professionals to keep track of patent deadlines and

documents





• Docketing System: DIAMS, JuraLaw® 

• Innovation Management System: Thomson, 
Lecorpio



Feedback from Clients

 One of the crucial parts of a service provider is customer satisfaction

 A quarterly survey is conducted from the clients after

1. Invention disclosure meetings

2. Assignment is completed

 The service quality survey is compiled and uploaded on website with a sole

intension to improve the quality of services offered and keeping track of IPFACE’s

performance



Thank you


